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Introduction
Having dyslexia myself I can understand
the barriers some people will face when
visiting a museum. Therefore as part of
my AMA I wanted to increase awareness
of museum visitors with dyslexia.
While undertaking the first year of my
CPD plan I learnt, through a survey and
speaking to people in the sector that
many museum professionals do have the
basic understanding of dyslexia, but were
unsure how they could improve to help
this particular audience.
It's estimated up to 1 in every 10 people
in the UK has some degree of dyslexia. I
believe making small adjustments in your
museum will help enormously for these
visitors.
Using examples I found during my own
museum visits I hope this toolkit will give
you some ideas and therefore making
your collections more accessible.

Understanding
Dyslexia
“Contrary to popular misconception, Dyslexia is not
only about literacy, although weaknesses in literacy
are often the most visible sign. Dyslexia affects the
way information is processed, stored and retrieved,
with problems of memory, speed of processing,
organisation and sequencing.” – British Association
of Dyslexia
Typically people with dyslexia will
Read slowly, as letters can move up or down,
stretch or compress
Have poor spelling
Understand information when told verbally,
but have difficulty with information that is written
down
Find it hard to carry out a sequence of directions
Struggle with planning and organisation
Confuse the order of letters in words

So knowing this, in a museum setting visitors
with dyslexia may for example find it hard to
navigate themselves around the museum, read
panels of text or object captions, read
handouts or flyers and/or complete
handwritten forms.

What
museums
can do to
help

Using block capitals in text to emphasis a point, as the above example
shows, makes it much harder to read. When highlighting points in text, it is
much preferable to use bold font.
In this case the paragraphs could have been separated using borders.
Separating them and creating a gap in between the paragraphs makes it
much more visibly appealing for people with dyslexia.
The use of a sans serif font is much more appropriate as letters can appear
less busy and help to limit the movement someone with dyslexia may see.
Avoiding italics is also important, as italics will contribute to letters jumping
up and down.

This good example of an object caption shows short concise sentences. The
text is left hand justified and the font is in an easy to read Arial font.
Alternative fonts could include Verdana, Calibri or Open Sans.

This is a handout given to visitors to navigate themselves around a museum. Shiny
lamination has been used, making it much harder to read. A simple change could be
using matt lamination. Slightly more expensive, but limits the problem of light
reflecting off the page.
The font size is very small and they have used narrow columns of text to highlight the
different areas of the building.
Instead they could have placed the house layout at the top, stretching it the width of
the page. This means the numbers could have been larger. The text could then be
listed underneath, which would have avoided the use of narrow columns.
Font size 12-14 is much more readable; however, some dyslexia readers may
request a larger font.

It is preferable to have a dark text on light background. On
handouts museum can make good use of coloured matt papers
such as creams and pastels, which make it much easier to read by
limiting the glare of white.
The example above shows a good use of a header, having a heading
at least 20% larger than normal text. Adding extra space around
the heading is again very good.

Advertise your audio guides. Another good way for visitors with
dyslexia to engage with exhibits is through audio guides.
Some museums will already have audio guides, some may not and this
may be due to the high cost of handhelds. However audio guides,
without handhelds can be easy to do. The example above show QR
codes under each panel, when scanned using your mobile phone it will
take you to a YouTube channel where you will be able to hear the
information being read by one of their volunteers.

Dyslexia Accessibility
Checklist

Plain, evenly spaced sans serif font such as Arial,
Verdana, Calibri or Open Sans.
Large font size
Dark text on light background
No red, green or pink text
No text with underlining or block capitals- using bold
text instead to emphasise points
Boxes and borders for effective emphasis
Flow charts and diagraphs to explain procedures
Writing style – Short simple sentences in direct style
Using bullet points for continuous prose
Used left-justified with ragged right edge
No narrow columns.
Spaced out lines

Other printed media
Paper should be thick enough to prevent the other
side showing through.
No shiny surfaces – must use matt lamination.
Avoid white – cream or soft pastes are best

Notes

Further Reading

Share Museum East - Access for all toolkit
http://sharemuseumseast.org.uk/wp-content/uploads/2018/07/MLAaccess_for_all_toolkit.pdf

British Dyslexia Association – Dyslexia Style guide 2018: Creating Dyslexia
friendly content
https://www.bdadyslexia.org.uk/employer/dyslexia-style-guide-2018-creatingdyslexia-friendly-content

Animation titled ‘See dyslexia differently’ created by British Dyslexia
Association
https://www.youtube.com/watch?v=gbWspi2_A1Q

What are specific Learning Difficulties?
https://www.bdadyslexia.org.uk/educator/what-are-specific-learningdifficulties

