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2019 conference

12 September, Leicester

Messy data?
Planning to put your objects online or switch to a new
collections management system? Inconsistent data
will almost certainly be a problem, even in the best-run
museums.
Collections Trust are experts in cleaning messy
collections data, with years of hard-won experience
from large-scale projects. Now you can hire us to
wrangle your museum’s records into shape.
As well as cleaning your data, we can also deliver
bespoke advice and training in order to keep it that
way. If this sounds useful to your museum, please get
in touch and let’s explore how we could help.
See collectionstrust.org.uk/consultancy
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Finding the right words to find the right records
Welcome to the 2019 Collections Trust conference,
which revisits an important topic: terminology.
As ever, the programme mixes news of significant
developments in the field, case studies from
museums large and small, and opportunities for
networking.

Thursday 12 September 2019
New Walk Museum and
Art Gallery, Leicester

This year we are especially grateful to Jo Jones
and her team here at New Walk Museum and Art
Gallery for making the wonderful Victorian art gallery
available to us.
If you have any questions please ask any member
of Collections Trust staff. We hope you enjoy the day
and leave fired up with ideas.

Wifi network: BYODLCC
Login: ctrust01
Password: r7K1W.4Q
@CollectionTrust
Join in the conversation
#CTconference

The day at a glance
09:30 Registration and tea/coffee (Museum cafe)
10:00 Welcome Camilla Hampshire and Jo Jones
10:10 A new terminology platform for the sector Phil Carlisle
10:35 Revealing hidden histories Helen Johnson
10:55 Searching for the holy tag(ging) Marjolein Stege
11:15 Morning tea/coffee (Lord Mayor’s Meeting Room)
11:40 Virtually shoes Jane Seddon
12:00 Flat file to thesaurus Rupert Shepherd
12:20 Developing specialist archaeological vocabularies Dan Miles
12:40 Keywords for collections management processes Marta Mroczek
13:00 Lunch (Lord Mayor’s Meeting Room)
14:00 Linked open data: both sides now Richard Light
14:20 Terminology in collections management systems Spectrum Partners
15:20 Navigating the V&A’s collection location database Pam Young
15:40 Next steps Kevin Gosling
15:45 Collections Trust Award 2019
16:00 Afternoon tea/coffee (Lord Mayor’s Meeting Room)

Partners at the conference
Axiell Group
alm.axiell.com

Spectrum Partners are companies that use
Spectrum commercially in their products and
services. This helps museums put the standard
into practice and generates licensing income to
help maintain and develop it.
This year ten Partners will be exhibiting at the
back of the main conference room. They will
also be taking part in the panel discussion
on the terminology features of collections
management systems.

Collections Trust is grateful to all the Spectrum
Partners for supporting our work. For the full list
visit collectionstrust.org.uk/spectrum/
spectrum-partners

Coeli
coeli.cat/en
Extensis
extensis.com
Gallery Systems
gallerysystems.com
Keepthinking
keepthinking.it
KulturIT
kulturit.org
MODES User Association
modes.org.uk
Re:discovery
rediscoverysoftware.com
Roger Layton Associates
ether.co.za
System Simulation
ssl.co.uk

Programme
09:30 Registration and refreshments
Tea and coffee will be served, and there
will also be the first opportunity of the
day to talk to the Spectrum Partners
exhibiting at this year’s conference.
10:00 Welcome
Camilla Hampshire
Chair, Collections Trust
Our chair introduces the conference
and sets the scene for the day.
Jo Jones
Head of Arts, Museums, Festivals &
Events, Leicester City Council

10:10 Keynote: A new terminology
platform for the cultural
heritage sector
Phil Carlisle
Data Standards Supervisor,
Historic England
One of the things that has held back
the development and use of controlled
terminologies in UK museums is that we
lacked a future-proofed way to publish
and maintain them. Historic England
has been working on a new terminology
platform that will do exactly that and
it plans to open it up to the rest of the
cultural heritage sector. Phil Carlise
gives a sneak preview.

10:35 Revealing hidden histories
Helen Johnson
Museum Development Officer,
West Midlands Museum Development
Do we have the keywords to reveal
hidden histories from our collections, to
tell stories which may be challenging,
emotive or potentially contentious?
This year WMMD is working with a
number of museums to identify and
research untold stories from underused
areas of their collections. The project
supports staff and volunteers to improve
collections knowledge, update
documentation and terminology, and
deliver richer and more engaging
interpretation to museum audiences.

10:55 Searching for the holy tag(ging):
how to get the most out of the
Art and Architecture Thesaurus
Marjolein Stege
Senior Collection Registrar,
Van Gogh Museum
With more than 5.1 million followers on
social media, the Van Gogh Museum is
one of the largest online museums.
To stay in touch with the online visitor,
new tags are needed to tell the whole
story of Van Gogh from a more personal,
human interest point of view. Marjolein
Stege considers the challenge of
integrating new ‘soft’ keywords (such
as ‘friendship’, ‘brotherly love’ and
‘loneliness’) into a thesaurus that so
far contains mainly object, material and
technique terms.
11:15 Morning tea/coffee

11:40 Virtually shoes
Jane Seddon
Collections Manager,
Northampton Museums and Art Gallery
Northampton Museums and Art Gallery,
home of a Designated shoe collection,
has been developing a terminology
resource as part of its Virtually shoes
project. This involved consulting target
audiences – including shoe designers,
historic costume experts, museum
professionals, academics and students –
on the information and the format they
would want from an online catalogue.
Jane Seddon explores the issues
involved in balancing the terminology for
this complex collection so that it met the
needs of both specialists and everyday
users. She also explains how the many
project volunteers were trained to use the
required terminology when cataloguing.

12:00 Flat file to thesaurus: improving
terminologies at the National 		
Gallery
Rupert Shepherd Collection Information
Manager, The National Gallery
What do you do when you’ve inherited a
flat list of keywords, but need a structured
vocabulary to drive public information
retrieval? In this pragmatic case study,
Rupert Shepherd looks at the steps
involved in moving the National Gallery
from a digitised copy of the index to a
printed catalogue, to a set of structured,
hierarchical vocabularies used to
control the terminology in its collections
management system. He explains the
practical benefits, including improved
discoverability on the gallery’s website,
and also considers what could have been
done better.

12:20 Developing specialist
archaeological vocabularies
Dan Miles
Research Resources Adviser,
Historic England
Historic England is developing standards
and controlled vocabularies to improve the
recording and reporting of archaeological
specialist finds, in particular those from
development-led investigations. This
responds to recent reports highlighting
inconsistencies across the sector, as well
as the desire to move towards adopting
the FAIR principles and to make archaeological data reusable in the future. Dan
Miles is also the convener of the Forum on
Information Standards in Heritage (FISH)
and will explain its role in developing
thesauri and other standards.

12:40 Keywords for documenting
collections management
processes
Marta Mroczek
Inventory Manager, British Museum
When Collections Trust drew up a list
of published term sources mapped to
Spectrum units of information, it was
striking how few were readily available
to use in more ‘procedural’ terminologycontrolled fields. Marta Mroczek has
been working on exactly this kind of
terminology to document things such
as ownership status, object movement
and collections audit. She also shows
how the British Museum’s collection
management system identifies and
labels hazardous material, pest management, salvage priority and legal
licences to comply with best practice
and statutory obligations.

13:00 Lunch
Over lunch, as well as talking to our
exhibitors, do take time to explore
the museum.
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14:00 Linked open data:
both sides now
Richard Light
Consultant and Software Developer
Is the linked data approach more useful
than traditional terminology control?
Richard Light shares his thoughts
on the possibilities and challenges
which linked data offers to the cultural
heritage community. Museums have
the opportunity to be both publishers
and consumers of linked data, but what
is involved and where do you start?
Richard has tackled both challenges
and will share his experience.

14:20 Terminology features in
collections management
systems
Chaired by Sarah Brown
Outreach Officer, Collections Trust
This session compares the terminology
features offered by a range of systems,
and gives both developers and users
the chance to consider what potential
developments would help museums get
the most out of available term sources.

15:20 Navigating the V&A’s
collections location database
Pam Young
Collections Documentation
and Procedure Manager,
Victoria & Albert Museum
The V&A’s location authority has been
built up over the last 30 years, the
result of gallery changes, redesigns and
storage moves. In 2018 it was realised
there were at least four ways the
public could access object locations;
most complementary, but some
contradictory and none 100% accurate.
This paper will look at how these have
all been audited, refined and brought in
line to aid visitor wayfinding. Pam will
also look at how the lessons learned
will feed into the V&A’s new sites in the
Queen Elizabeth Olympic Park.

15:40 Next steps
Kevin Gosling
Chief Executive, Collections Trust
To wrap up the terminology-themed part
of the conference, Kevin Gosling sets
out how Collections Trust plans to help
address some of the issues raised.
15:45 Collections Trust 2019 award
The Collections Trust award recognises
the often-unsung achievements of
those who manage the collections
that lie at the heart of all museums. In
this final session of the conference,
we will reveal the winner of this year’s
award and hear how they have been
empowering their collections.
16:00 Afternoon tea/coffee
A final opportunity to network and to
talk to our Spectrum Partners, over
afternoon tea.

About Collections Trust
Collections Trust helps museums capture and
share the information that gives their objects
meaning. Our standards and advice are used
around the world to make museum collections
more accessible.
We are based in the UK but work internationally.
We help shape the documentation standards
used in many countries, always in step with
wider information management developments.
The core of our work is Spectrum, the collection
management standard with tried-and-tested
guidance on more than 20 museum procedures.
In England, we are an Arts Council England
Sector Support Organisation. Our ambitious
programme of ACE-funded activity includes
free training and advice through our outreach
programme, working closely with the museum
development network.
We also deliver other training and consultancy
at competitive rates and are happy to consider
new projects anywhere in the world.
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