
Guide to Borrowing from the Imperial War 
Museum 

 
 
The Imperial War Museum encourages public access to its extensive Collection. 
Lending items for public exhibition and display as well as specific projects is one of 
the ways the Museum aims to achieve this. 
 
This Guide to Borrowing from the Imperial War Museum explains how to make a loan 
request and outlines how the Museum will facilitate and administer loans. The Terms 
and Conditions, which state the specific responsibilities and obligations of the 
Borrower, should be read in conjunction with this document. 
 
Making a loan request 
The Museum lends to make its Collection intellectually and physically accessible for 
public exhibition and display or for specific research projects, public study and 
teaching. This may include museums, art galleries and heritage venues. 
Items may also be lent for display to Government departments, including display at 
the permanent headquarters or other establishment belonging to the armed forces of 
the Crown. 
 
For research purposes, the Museum may lend to non-governmental organisations 
working for the Crown provided the Museum and the Borrower have signed a written 
agreement, describing the research project and testing to be carried out on the items. 
Items may not be lent to private individuals or companies other than in exceptional 
circumstances. 
 
If the Museum lends to a private individual or company the Borrower must: 

a. Have a professional permanent staff competent to deal with the 
administration and handling of the loan 
b. Meet the requirements of security as defined by the Museums, Libraries 
and Archives Council’s Security Advisor who must approve each venue 
c. Meet the requirements of the Museum as to humidity, temperature and 
lighting conditions, and as to the construction and dressing materials 
employed in the display. 

 
The Museum will lend to fine art dealers that have a record of proper dealings with 
national or regional museums, and will not act in such a way as to promote the sale 
of antiquities where unprovenanced material might be involved. The display or 
exhibition itself should be a contribution to scholarship. 
Although the Museum lends to many institutions or organisations, it is not able to 
lend to film and television or media companies including theatrical productions. 
 
Before agreeing to any loan, the Imperial War Museum requires reassurance from 
the Borrower that it has no reasonable cause to believe that any object in the 
exhibition in which the loaned objects shall be displayed has been stolen, illegally 
exported or illegally imported from its country of origin, as defined in the UNESCO 
Convention on the Means of Prohibiting and Preventing the Illicit Import, Export and 
Transfer of Ownership of Cultural Property, 1970. The Museum requires written proof 
of this from the borrowing institution. 
 
If available from their Government, the Borrower will provide the Museum with 
Immunity from Seizure Documentation. In the absence of Immunity from Seizure 



Documentation, the Borrower must provide assurance that if a third party makes a 
claim, the Borrower will make every effort to ensure this is made after the item has 
returned to the UK. 
 
IMPERIAL WAR MUSEUM 
Preliminary enquiries 
Before sending a written loan request, you may want to view the Imperial War 
Museum’s Collections Online web site at www.iwmcollections.org.uk, which lists over 
200,000 items in the Museum’s collection. Once you have viewed the Museum’s web 
site, it is recommended that you discuss your loan request with the relevant Point of 
Contact in the Collecting Departments. The Point of Contact can provide initial 
guidance and advice on what is held in the Collection and what items may be 
suitable for your requirements. Equally, at this stage the Point of Contact may be 
able to advise if items are available ie not committed to other activities. 
 
Department of Art 
Paintings, prints, drawings, sculpture, photographic and video work, posters, art 
medals and art related items point of contact:  
 

Roger Tolson, Head of the Department of Art  
telephone: +44 (0)20 7416 5210, e-mail: rtolson@iwm.org.uk

 
Department of Documents 
Letters, diaries, manuscripts and Second World War foreign records, war crimes 
records and poetry point of contact:  
 

Roderick Suddaby, Keeper  
telephone: +44 (0)20 7416 5220 e-mail: rsuddaby@iwm.org.uk

 
Department of Exhibits and Firearms 
Aeronautical objects, models, photographic equipment, optical instruments, 
munitions, ordnance, orders, decorations, war medals, uniforms, personal 
equipment, firearms, edged weapons, flags, paper currency, communications 
equipment, maritime items and equipment, field equipment, insignia, small arms 
ammunition, surgical equipment point of contact:  
 

Fergus Read, Head of the Department of Exhibits and Firearms 
telephone: +44 (0)20 7416 5308 
e-mail: exfire@iwm.org.uk 

 
Aircraft, vehicles and aero engines 
point of contact: John Delaney, Collections Manager 
telephone: +44 (0)1223 499354 
e-mail: jdelaney@iwm.org.uk
 
Department of Printed Books 
Printed books, journals, newspapers, maps, and pamphlets point of contact:  
 

Mary Wilkinson, Head of Acquisitions, Cataloguing & Computing  
telephone: +44 (0)20 7416 5348 
e-mail: mwilkinson@iwm.org.uk 

 
 

mailto:rtolson@iwm.org.uk
mailto:rsuddaby@iwm.org.uk
mailto:jdelaney@iwm.org.uk


If you are interested in using film, video, photographs or sound recordings in your 
project, the 
Museum does not lend original material but may be able to provide copies. 
Information on these Collections, contact details and services available can be found 
on the web site at 
www.iwmcollections.org.uk
 
Formal written request 
After you have completed your preliminary inquiries, please send a written formal 
request specifying the Item(s) needed, to the relevant Collecting Department. If more 
than one department is involved, send your letter to Fernanda Torrente, Registration 
and Documentation Projects Manager. 
To allow enough time to administer the loan, the Museum requires the final list of 
items needed to be received a minimum of: 

• six months in advance of the start date for UK, Channel Islands and the Isle 
of Man exhibitions. 
• nine months in advance of the start date for European exhibitions. 
• 12 months in advance of the start date for International exhibitions. 

 
Your letter should contain the following information: 

a. Title of exhibition or project 
b. Date of proposed loan 
c. Venue(s) 
d. Scope of the exhibition 
e. Type of loan – temporary, long term, touring exhibition 
f. A complete list of item(s) requested, where possible quoting item(s) 
numbers 
g. Reasons for inclusion of item(s) 
h. Who is responsible for preparing the exhibition? 
i. Who is responsible for organising transport between venues? 
j. Who will be providing insurance or Government Indemnity? 
k. Whether the exhibition will tour and details of responsibility for arranging 
transport and meeting costs. 
l. Whether a publication will be produced? 
It is recommended that a completed UK Registrars’ Group Standard Facilities 
Report be included with the request letter. If possible, the Display Case 
Supplement and Security Supplement should also be included with the letter. 
All of these documents as well as the Loans Out Policy are available from 
your Point of Contact. 

 
Facilitating and administering loans 
The Museum aims to respond to all loan requests within ten working days and advise 
when a decision will be made. At that time any outstanding information will also be 
requested. 
The decision to lend is based on a number of factors including: 
• The availability of the item 
• The condition of the item and its suitability to travel 
• Whether the environmental conditions required for the item are achievable 
• Whether the security level meets the standards set by the Museums, Libraries and 
Archives Council’s Security Advisor. The Security Advisor will carry out a security 
check of the venue 
• Whether the staffing resources are available in order to prepare this loan 
• Whether the Borrower can comply with the Terms and Conditions 
• Whether the request supports the aims and priorities of the Imperial War Museum 

http://www.iwmcollections.org.uk/


Once the decision has been made to support a request, the Museum will prepare a 
Loans Out Agreement specifying the environmental requirements, packing and 
display needs, insurance values, credit line and reproduction rights. 
 
The Museum aims to support loans by being pragmatic in its approach to 
administering them. This includes working with the Borrower in organising the 
packing, transport, insurance and couriers (if applicable), installation and 
maintenance of items on display and any subsequent touring exhibitions and 
eventual return to the Museum.  
 
The Borrower is responsible for all costs associated with the loan but the Museum 
will work with the Borrower to keep costs to a minimum. Costs incurred include: 
conservation treatment (if applicable), mount making, display preparation, packing, 
transport, insurance, couriers (if applicable) and site visits (for long term loans). 
If the Museum is unable to support the request, further discussion can be had to 
provide alternative items or facsimiles. This discussion would be held with the 
relevant curator. 
If you would like to discuss any aspect of the administration and facilitation of loans, 
please contact: 

Fernanda Torrente 
Registration and Documentation Projects Manager 
telephone: +44 (0)20 7416 5448 
e-mail: ftorrente@iwm.org.uk 
Imperial War Museum London 
Lambeth Road 
London SE1 6HZ 


